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15th October 2019 

Dear all, 

EMVO would like to remind OBPs that for Multi-Market Packs (MMPs), the master, batch and pack data 

must be loaded to all of the markets within the defined cluster, i.e. for all markets to which the MMP can be 

distributed. 

Therefore, please note that it is necessary for OBPs to upload the data into all the relevant national 

systems of the defined cluster. For example, a MMP including Austria and Germany must be uploaded into 

both national systems, independent of whether they are physically delivered into only one of them.   

In the event of any question or uncertainty, please do not hesitate to contact our Helpdesk: 

Tel. Helpdesk: +372 611 90 44 

E-Mail: helpdesk@emvo-medicines.eu 

 

 

EMVO Team  

European Medicines Verification Organisation 

www.emvo-medicines.eu 

helpdesk@emvo-medicines.eu 
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